New England Women’s Healthcare

INSURANCE AND BILLING POLICY

At New England Women’s Healthcare (NEWH), we are committed to providing you with high-quality care and
all your obstetrical and gynecological care. The following information outlines our billing and insurance policy
to help you understand your financial responsibilities.

INSURANCE COVERAGE

We accept most major medical insurance plans.* Because every insurance plan is different, we kindly ask
that you verify your specific coverage and benefits with your plan administrator before your visit. Please
remember that your insurance policy is a contract between you and your insurance company.

It is your responsibility to:

e Understand your coverage, including co-pays, deductibles, and non-covered services;
e Provide accurate insurance information at each visit;
e Obtain any necessary referrals if required by your plan.

Any services not covered by your plan, including out-of-network charges, will be your financial responsibility.
Out of network charges could include higher out of pocket costs, if your insurance requires you to stay within
a certain network, such as BMC, CHA, Atrius, etc. If you have questions about fees or are experiencing financial
difficulties, please let us know — we’re here to help.

* Please note we do not accept Masshealth standard, however we do accept Wellsense, and Tufts Direct.

MEDICARE PATIENTS AND PATIENTS OVER 65 YEARS OF AGE

Most insurance companies follow Medicare guidelines for routine preventative care, which only allows you to
have a gynecological physical every 2 years. You will be asked to sign an Advance Beneficiary Notice (ABN)
for services that may not be covered or are only covered periodically. Please review this form carefully before
signing and don’t hesitate to ask for clarification.

NOTE: New England Women’s Healthcare is a privately-owned practice. If you receive services from outside
providers such as Natera, LabCorp, Diagnostic Ultrasound Associates, or Winchester Hospital (including lab
work, imaging, or hospital-based care), you will be billed directly by those organizations.

PREVENTIVE VS. PROBLEM VISITS

Most insurance plans cover preventive care — including Annual GYN Exams — without requiring a co-pay.

If you are only scheduled for a preventive visit, we will not collect a co-pay at the time of your appointment.
However, if you discuss a new or existing health concern during your annual exam, we are required to bill
separately for that evaluation. This additional service may be subject to co-pays, deductibles, or co-insurance,
depending on your insurance plan.
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NO INSURANCE COVERAGE

If you do not have insurance, full payment is expected at the time of service. We accept cash and all major
credit cards. Please note that charges from outside laboratories or ultrasound providers are not included in
our fees and will be billed separately.

HAVING FINANCIAL DIFFICULTY?

If you’re experiencing financial challenges and need to delay payment, please contact our office. We will work
with you to establish a reasonable payment plan.

DELINQUENT ACCOUNTS

Payment is due upon receipt of your billing statement. If your account becomes delinquent, we will attempt to
resolve the balance before referring it to a collection agency.

If your medical bill is sent to our collection agency, you will be required to either pay the balance in full or
enroll in an automatic payment plan before scheduling or attending another routine appointment. Refusal to
do so may result in dismissal from our practice.

QUESTIONS ABOUT YOUR BILL?

We follow national coding standards and insurance company guidelines when billing for services. If you
receive an Explanation of Benefits (EOB) from your insurer or a bill from our office that seems incorrect,
we encourage you to:

e First, contact your insurance company to review the claim;
e Next, contact our Office, and speak with our Billing Liaison;
e Lastly, if you still have questions or concerns, contact our Billing Liaison at (781) 787-3003.

NOTE: NEWH and our billing department does not manage billing for outside services such as Natera or Lahey.
If you receive a bill from one of these providers, please contact them directly.



