
PREPAYMENT OF DEDUCTIBLE POLICY

CLEAR PAYMENT GUIDANCE FOR YOU
At New England Women’s Healthcare (NEWH), we are committed to providing high-quality care and helping 
you navigate your financial responsibilities. To ensure a smooth and transparent billing process, we have 
implemented the following Prepayment of Deductible Policy.

CONTINUED

This policy outlines 
the steps we take 
to collect patient 

deductibles and the 
expectations for 

payment.

  What is a Deductible?
A deductible is the amount of money that you, the patient, are required to pay out-
of-pocket for medical services before your insurance plan starts to cover your costs. 
Once your deductible is met, your insurance will begin to pay its portion of the claim. 

  Prepayment Plans of your Deductible
To streamline billing and avoid any delays in your care, we can set up a prepayment 
of your deductible for certain services, such as pregnancy, or surgery. This helps us 
reduce the administrative burden and ensures that the necessary payments are made 
before we submit claims to your insurance company.

Amount of Prepayment
The amount of your prepayment will be based on your estimated deductible for the 
services you are receiving. We will provide you with an estimate prior to your visit.

How We Determine the Amount
We use the most current information available from your insurance company to 
calculate your deductible. If there are changes in your deductible or insurance 
coverage, we will notify you and adjust the amount accordingly. 

  Payment Methods for Prepayment
We accept various forms of payment for your deductible prepayment:

	 Credit/Debit Cards;
	 Cash;
	 Checks (made payable to New England Women’s Healthcare).

If you are unable to set up a prepayment plan, please note all invoices are expected 
to be paid within 30 days of the service. 



  Adjustments After Insurance Payment
Once your insurance company processes the claim, we will:

	 Review the actual deductible applied by your insurance provider;
	 Apply any overpayments toward future services, or issue a refund if you paid 

	 more than required.

If your insurance company applies a lower deductible than originally estimated, we 
will provide you with a refund for the difference. 

  Financial Hardship and Payment Plans
We understand that paying the full deductible up front can be challenging for some 
patients. If you are experiencing financial difficulty, please contact us before your 
appointment. We will work with you in setting up a reasonable payment plan to 
allow you to pay your deductible in installments. 

  Non-Payment of Deductible
If the deductible is not paid or arranged in advance, we may need to reschedule your 
appointment or decline non-urgent services. For urgent care or procedures, we will 
work with you to ensure that payment is received promptly or discuss alternative 
financial arrangements.

PLEASE NOTE: If your medical bill is sent to our collection agency, you will be 
required to either pay the balance in full or enroll in an automatic payment plan 
before scheduling or attending another appointment. Refusal to do so may result in 
dismissal from our practice. 

  Questions or Concerns
If you have any questions about your deductible, payment options, or this policy, 
please don’t hesitate to contact our Billing Department at (978) 977-2118. We are 
here to help and want to make the billing process as transparent and straightforward 
as possible. 

Thank You for Your Understanding
We appreciate your understanding of our Prepayment of Deductible Policy. Our 
goal is to provide you with excellent care while making the financial aspects of your 
healthcare experience as clear and manageable as possible.
 


